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SS8 Networks Adds to Executive Team with Key Operations 
Appointment 

 
Twenty-five-year communications industry veteran appointed as Vice President of Global 

Customer Operations 
 
 
MILPITAS, CA, October 29, 2007 Ð SS8 Networks announced today that it has 
appointed R. Dixon ÒDirkÓ Speas, Jr. as Vice President of Global Customer Operations. 
In this position, Speas will be responsible for implementation services, technical support, 
manufacturing, documentation and customer education, a key position as service 
providers continue to deploy SS8 Networks industry-leading lawful intercept solutions 
worldwide. 
 
ÒSS8 Networks is at an exciting point in its development. The strategic sale of our 
signaling and SMS businesses a few months ago has enabled us to focus our attention on 
our core lawful intercept and voice messaging business and ramp the development of 
these products on a global scale. DirkÕs knowledge and extensive experience in customer 
operations will be invaluable in efficiently managing our growth,Ó said Dennis Haar, 
president and CEO for SS8 Networks. ÒDirk is a seasoned operations professional with 
over 25 years of experience in customer operations, manufacturing and product 
development and support and he will serve a critical role as we take SS8 Networks to the 
next level.Ó 

Prior to joining SS8 Networks, Speas was Senior Vice President, Worldwide Services, at 
TuVox, Inc., where he led the development of leading edge enterprise speech 
applications. Previous to TuVox, Speas held several executive positions at Aspect 
Communications, a leading provider of contact center solutions, and was responsible for 
support, manufacturing, product development and international sales. While at Aspect, 
Speas led the companyÕs entry into Germany, Japan, Asia Pacific, and Latin America, 
and as a senior vice president was responsible for the companyÕs $250M professional 
services, education, and support businesses, prior to the companyÕs acquisition by 
Concerto. 



Speas also served as vice president for international sales and then for support at Latitude 
Communications, a voice and web conferencing company acquired by Cisco Systems. He 
began his high-tech career at ROLM Corp. 

Speas received a Bachelor of Science in Industrial Engineering, a Master of Science in 
Operations Research, and a Master of Business Administration, all from Stanford 
University. He also has a CPA certificate. 

About SS8 Networks 
 
SS8 Networks, headquartered in Milpitas, Calif., is an independent provider of carrier-
grade, regulatory-compliant electronic surveillance solutions that have been deployed on 
all continents for the largest wireline, wireless, cable, VoIP and satellite service 
providers. These voice and data installations can already intercept more than 500 million 
subscribers, and serve over 10,000 law enforcement agents.  
 
SS8Õs expertise in communications forensics ensures that intercepted traffic is securely 
targeted, seized, stored, transferred and analyzed, so that evidentiary chain of custody is 
maintained for successful criminal prosecution. For more information, please go to 
www.ss8.com. 
 
 
 
NOTE TO EDITORS: SS8 Networks is a registered trademark of SS8 Networks Inc and Xcipio is a trademark of SS8 
Networks Inc. All other company names and marks may be trademarks of the respective companies with which they 
are associated. 
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