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FOR IMMEDIATE RELEASE
SS8 NETWORKS RECEIVES TL9000 CERTIFICATION

Industry benchmark certification demonstrates SS8 Networks’ commitment to quality throughout

the product lifecycle

SAN JOSE, CA. - MAR 7, 2006 — SS8 Networks, a recognized supplier of scalable and
resilient unified communications platforms, today announced it has obtained TL9000
v3.0 quality management system certification for hardware, software and services.
TL9000 is the quality management system for the telecommunications industry, designed
to drive product improvements and industry wide performance, while enhancing
customer-supplier relationships. Registered companies not only follow exacting quality
guidelines for product development, but also contribute to data collection programs that
serve to establish class of service benchmarks. The QUEST Forum oversees the TL9000
program, and has now recognized SS8 Networks as one of the select companies to earn
this certification.

“SS8 earned the TL9000 award for our SC3100 Unified Communications Platform,
ensuring that we meet the specific quality management and measurement requirements of
tier one telecommunications service providers,” said Dennis Haar, president and CEO of
SS8 Networks. “This is a benchmark that validates our commitment to the tier one space,
and has been driven by real customer applications to a standard that was created by
service providers, for service providers. As we graduated from 1SO 9000 in 1994 to I1SO
9001 in 2000, our certification to TL9000 supports our goal of achieving 100% customer
satisfaction.”

The QUEST (Quality Excellence for Suppliers of Telecommunications) Forum developed
the TL9000 standard in 1999, to define the telecommunications quality management
system requirements for the design, development, production, delivery, installation and
maintenance of products: hardware, software and services.



About SS8 Networks

SS8 Networks provides a complete range of messaging, lawful intercept, and signaling
solutions that enable network operators to optimize their investment in traditional, legacy
networks while smoothing the transition to 21st century architectures. Through a series of
extended relationships, lawful intercept solutions are now also available for government and
law enforcement agencies worldwide. SS8 Networks' solutions are installed in global tier
one wireless, wireline, VolIP and cable networks and are also available through a channel
of major international switch vendors. SS8 Networks has been recognized and named a Red
Herring 100 and AlwaysOn company in North America in 2005, for its innovation, quality of
management, execution of strategy, and dedication to research and development. SS8
Networks is headquartered in San Jose, Calif., with offices worldwide. www.SS8.com.

NOTE TO EDITORS: SS8 Networks is a registered trademark of SS8 Networks Inc. ServiceController is
a trademark of SS8 Networks Inc. All other company names and marks may be trademarks of the
respective companies with which they are associated.
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